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Service Levels

CartService Service Level -
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Summary
v Monitor

Group your bad events

Automap

Vv Settings

Alert conditions.
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Create an alert condition

Suggested alert types *

Fast-burn rate
Alerts you when 2% of your SLO error budget is
spent in 1 hour.

Error budget consumption

SLO compliance
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1600 ms

1200 ms

Related errors @
Since this deployment

21 occurrences
A +75%

Errors breakdown

0 new groups
0 regressions (i)

Response time (ms) A +123.49%

2000 ms
1500 ms
1000 ms
500 ms
Oms

Feb 26,
9:30am

® Response Time Ms

&) Deployments

Feb 26,
10:00am
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10:30am
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Feb 26,
Related logs @
Since this deployment
116 logs/min i
A A N M
A (W YA,
7 21607% ATl T

Logs breakdown

0 change in the number of WARN logs
0 change in the number of ERROR logs

Throughput 7 +2.87%

[ ] ® @

Deployments
gparker@telco.nrdemo.com deployed version Optimizing database query
Click on the marker to see how this change impacted performance

Feb 26,
10:50am

Feb 26,

Feb 26, Feb 26,
amana A A 10:40am

Related alerts @
Since this deployment

1anomaly (0 currently open)

Issues & incidents

0 issues (0 currently open)
2 incidents (0 currently open)

Ld 120 rpm ® ® o
. 100 rpm :
80 rpm
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60rpm /\ / e NSV NAVAY,
V / v
40 tpm
20 rpm
0pm
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#IDE L THERR
req = requests.get("http://localhost:8000/error")

o HFELNDIDELET/INTH+—T U RIF 18 req.raise_for_status()
WAL INT IR

@app.route("/external/error")

def external_error():

return req.text
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(Response Time / Throughput / Error rate)

v OBSERVABILITY [] workl
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Errors Inbox

Error group summary O Unesoied - 2

® vorrortal

org.apache.http.client HttpResponseException
Interma Server Eror

Usersimp: © start vacking users impacted by errrs New
s e 11 months ago
Lastseen 1 minute s

account: Domotron V2 language:java  accountd: 1606862

~ Occurrences
ocous

PR X

Oceurrences  Attributes  Profies  Activty  Discussions (1

ache.nttp.client. flLuent.Response. nandleResponse (Respanse. java:90)
pache.http.client. fluent. Response. returnContent (Response. java:97)
Front. seruiceproxy. ServiceProxy. getResponse(ServiceProxy. java:16)
Fuiceproxy. CouponServiceProxy. isValid(CoupanServiceProxy. java:5a)
. java:se)
Sun.reflect..Generatedethodaccessors. invoke(Unknown Source)

Java:
Java. Lang. ref Lect.Nethod. invoke Hethod. java

Logs

Q Searhior Logs us

Your logs. 1106,305 logs found

W aunbutes Vin/

28 patars

Showal Epandiogs  T3Ex
Manage data timesamp X2
DiSHBUS 6ca & owpiiers 233348883
23338803
WebTransaction/JSPloops jsp. 2 @ rarsing 2333.48883
Taayage  Mariz202313spm  oesms 2spans 9enors ravasass
Data partiions g
@ 23avasea
@ ovuscation 2sandaead
Logs 7 Openiniogs =
Views and partitions
timestamp message jog_summary B

= 23363197 ValidateCoupon  ser

rydke_nase: Weorortal Leve
Action.validat  E8LG

stnane: ip-172-31-27-23

3

Saved views
233348883

Selectparttions

A pross 4 New g Copy pormaink

Log details

ofo Mareh 12,2023 2326141621
Message
£0 46973 rserprocessing caled order-composerpurchase

Applcaton

x

Distributed trace

Controlersinatralpurcha

a0 Marizazamiosm  ssome

a0spms  Oenmors

Fornattes Unformatted

UE8QUBaTE LOWRITOS SO TEN
302H0 BUE1BOVBOTE LDONRITOSNTOATE iz

orde:

conpos
type : SERVICE

Nostnane : order-conposer-5495190547-61 78"
evel : "IiF0"

essage : "PD 469TISL: order-processing called order-cosposer/purchase’
sing calleg <’

PEN—VT

Sinatra/#purchase

Order-Processing

Trace details  Logs (80)

2% 0anomalous spans v [1] 2errors

Entity map (O
There are 14 sampled entities in this trace

ES X

Contains spans with erors

March 13 at 12:53am | Trace ID: 664d17441030e8ffbc229ad1974c7 | (© Spans: 430

©) 14 entities +

Q_ Find spans by name or ID

Order-Processing (625.36 ms)

~ Expand all sllapse Standard

@ Sinatra/#tpurchase
Order-Composer

> 414

o3Map  Z5 Timeline
(@
N
Order-Packaging (41.28 ms) &
Sms-Notit
os = ~Tcall —
\\\ —®
Order-Composer (603.58 ms) (2 errors) .,
\ (9 Order-Assembly (34.04 ms)
\\ A \
\\ & — ./m
Manual (@ Focuson: [ | Errors  Reset " Maximize
[1 60358 ms

625.46 ms 625.46 ms

Explore this transaction | X

Sinatra/#purchase
Order-Composer

603.58 ms
Performance Attributes  Details DURATION

v [ Error Details
Error class [2] Copy to clipboard

JSON: :ParserError

Error message [£] Copy to clipboard

JSON: :ParserError

error.group.message [£] Copy to clipboard
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Parsing rule and output

Add a parsing rule using Grok and see the results in the outpu

OJ@gHiL—

%{IP:client_ip:geo({"lookup":
["city","region","regionName","countryCode","countryName","postalCode","1
atitude","longitude"]})}

output (0)

client_ip.
client_ip.
client_ip.
client_ip.
client_ip:
client_ip.
client_ip.

client_ip.

client_ip.

region: 13
longitude: 139.6899
latitude: 35.6893
city: Tokyo
54.238.159.145
countryCode: JP
regionName: Tokyo
postalCode: 151-0053

countryName: Japan

HROLIEER

city: &8t

countryCode: EQOB&H
countryName: E4

latitude: #&E

longitude: #ZFE

postalCode: EMEHF . BEFSLE
region: Ji. M. Efz (LI DIKEE
regionName: M, 18, Fr=IEHhik D A&7l
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